
 

How to Submit a Life Event in Lawley PowerConnect 
 

When you experience a life changing event such as the birth of a new born child, a marriage, 

or losing other coverage, you can update your benefits mid-year accordingly. To begin this 

process, navigate to the Lawley PowerConnect benefits administration system powered by 

PlanSource. You can access the site through the myMCC tile system. 

Once logged into myMCC, you will be signed on automatically to Lawley PowerConnect. To 

log in, follow the steps below.  

 

myMCC → Employee Home → Human Resources → Benefits → Employee Benefits 

 

When logged into Lawley PowerConnect, your Home Page will look like the below. The 

amount per pay period currently coming out of your paycheck will show in the top right 

corner, and important tabs will be to the left. To begin submitting a Life Event, click on 

“Update My Benefits” in the middle of the screen. 

 

 

 

 

 

 



 

Choose one of the life event categories that best fits your situation and begin the process. 

 

If you are welcoming a newborn into the world, you’ll select their date of birth as the life event 

date. If one of your dependents are losing coverage they had somewhere else, then the life 

event date would be the very first day they no longer have that other coverage. For this 

example, let’s use the “Birth” life event. 

 

 



 

Next, you’ll navigate to your own personal information page. You can edit a few select fields 

there if necessary. If no updates are needed, click the “Next: Review My Family” icon to enter 

your newborn child’s information. 

 

Be sure to fill out all of the relevant personal information for the child and click “Save”. 

 



 

Once saved successfully, click on “Next: Shop for Benefits” to continue the process.  

 

 

On the Shop page, click into each plan that you wish to add the new dependent to. For a 

newborn, add them to the medical plan by clicking on “View or Change” next to that plan. 

 

 

 

You will notice here that there is a box unchecked for the new dependent. Simply click that 

check box and click “Update Cart” to formally add the child to the policy. 



 

 

 

Continue this process for all plans you would like to update due to this event, and then scroll 

down to “Review and Confirm” to get to the final steps in the process. 

 

Once all plan changes meet your desired needs, click “Checkout”. 

 

 

 

 



 

Once finished, you will see a confirmation in the middle of the page letting you know that you 

have successfully submitted the life event. You will then want to make sure you upload any 

documentation necessary for your HR to approve or deny your request. This will show up 

under your “To Do List” items highlighted below. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

You can then upload a birth certificate as proof of relationship for this life event. Files must not 

exceed 5 MB in size. Once that is submitted you are all set and your employer will approve or 

deny your life event accordingly! 

 

 

 

If you have any questions about your benefits or the enrollment process contact your Human 

Resources department at: 

Phone - (585) 292-2048 

Email - mcchrbenefits@monroecc.edu  

 

mailto:mcchrbenefits@monroecc.edu

